MOCTAHOBJIEHHUE
JTABbl AAIMUHUCTPALLUU (TYBEPHATOPA)
KPACHOILAPCKOIO KPAS

oT /@7253@/5 Ne 720

r. Kpacuonap

00 yrBepsxaenun IMopsiaka noxauu u PACCMOTPEHMS 7KAJ100 HA peleHust
u AeiicTBHs (Ge3/eiicTBHE) HCIONHATENLHBIX OPraHOB rocyAapcTBeHHOM
Bj1acTH KpacHogapekoro kpasi 4 HX J10/KHOCTHBIX JIHIL, rocyAapcTBeHHbIX
IpakaaHckux cay:xamux KpacHogapekoro kpasi u o BHeceHuu
H3MEHEHHUH B OTJe/IbHbIE NOCTAHOBJICHHUS IJIABbI
aAMHHHCTpauuu (ryGepHaropa)

Kpacnogapckoro kpas

Bo wucnonnenue wactu 4 crarteu 11.2 ®enepanbHOro 3aKkoHa oT 27 HIOJIs
2010 roma Ne 210-®3 «O6 oprauusanuu [IPCIOCTABJICHUS TOCYIaPCTBEHHBIX
1 MyHULHMIATBHBIX yCIIyr» U IyHKTa 3 moctaHosienus [Ipasurensctsa Poccuiickoi
®enepaunu oT 16 asrycra 2012 roga No 840 «O TIOPSIAKE TTOa4M ¥ pacCMOTPEHUHU
Kanmo® Ha pelleHHus U IeWCTBUS (GesmeiicTBrE)  (enepatbHBIX  OPraHoOB
HCTIONHUTENEHOHN BIACTH M MX TODKHOCTHBIX JIMIL, (heepanbHbIX roCy 1apCTBEHHBIX
CILyXaluX, — NOJKHOCTHBIX JIMI TOCYIAPCTBEHHBIX —BHEOIOMKETHBIX  (DOHIOB
Pocculickoit @epepatmu» mocTal o B I 5 10:

1. Yreepaute Ilopsmox monmauu u paccMOTpeHHs kajlo0 Ha pelleHHs
M JeHCTBHs (Oe3/efCTBHE) UCIONHUTENBHBIX OPraHOB rOCYJapCTBEHHON BIacTH
KpacrHonapckoro kpast u MX JOKHOCTHBIX JIHIL, rOCYTapCTBEHHBIX T'PaKIaHCKUX
ciyxamux KpacHonapcekoro xpast (nanee — Iopsox) (mpunaraercs).

2. PykoBoiuTensM  CIPYKTYpHBIX  HOApa3ieleHui aJMUHUCTpAIUH
KpacHomapckoro xpasi, OpraHoB HCIIONHUTENLHOM BIACTH Kpacnonapckoro kpas:

1) onpeieNINTh TOIKHOCTHEIX JIML, OTBETCTBEHHBIX 34 paccMoTpeHue xajiod
Ha pelienus, NeHCTBUs (Oe3nefcTBYE) MCIONHUTENBHBIX OPraHOB rOCyIapCTBEHHOM
BIacTd KpacHomapckoro kpas, mpenocTaBIsronmx TOCYTapCTBEHHBIE  YCIIYTH,
M HMX  JIOJDKHOCTHBIX  JIMIL, TOCYIapPCTBEHHBIX TIPaXHAHCKMX  CIYXKAIHX
Kpacnonapckoro kpas;

2) pa3sMECTUTD TEKCT HACTOSIIETO TIOCTAHOBIECHUS B MECTAX [IPEeIOCTaBIICHHUS
rOCYapCTBEHHBIX YCIIYT.

3.BHecTH B NpWIOKEHWE K TIOCTAHOBIEHUIO TJIABBI aMUHHUCTPAITAH
(rybepnaropa) Kpacnomapckoro kpas or 17 nexkabps 2008 roma Ne 1331
«O PernameHTe UCIONHEHHS FOCY1apCTBEHHON (yHKIUH paccMoTpeHus o0paleHui
TpaxK[iaH B aIMMHUCTpalun KpacHomapckoro kpas» clieyrorie H3MeHeH s :

1) ab3an weTBepTHIi MyHKTa 1.2 pasnena | «OGLIMe TOTOKESHYS HUCKJIIOYUTE;

2) B pasnene 2 « AIMHHHCTPATHBHBIE TIPOLELYPBI»:



B IYHKTE 232 noxpaszena 2.3 «HanpaBnenue oOpaieHui
Ha pacCMOTPEHHE» CJI0Ba «O MpeACTaBICHUH oOOpalleHUs Ha [JOKJIaj TIjaBe
aqMUHHUCTpauuu (ry6GepHaTopy) KpacHomapckoro kpas WiIH €ro 3aMeCTUTENAM [Jis
NPUHATUS peLleHHs 0 HeOOXOAMMOCTH HalpaBleHHs OOpallleHUs] Ha PacCMOTpPEHHE
B YIOJHOMOY€HHbIH OPraH 0 pacCMOTPEHHIO XaJlo0 (MpeTeH3uit) Ha pellieHHs WK
neiictBusi  (O€3MeHCTBHE) MOMKHOCTHBIX JIML CTPYKTYPHBIX [OZApa3sfeleHHH
anMuHuCcTpauud  KpacHomapckoro kpasi, OpraHoB HCIHOJHUTENbHOM  BIACTH
KpacHonapckoro kpas, npuHsATbie (OCYIIECTBJEHHBIE) B XOJE€ IpPEIOCTaBIEHHs
rOCYapCTBEHHBIX yCIIyT (fajiee — YIIOJHOMOYEHHBIN OpraH )» HCKIOYUTE;

nyHKT 2.4.9 noapaszena 2.4 «PaccMOTpeHHe 0OpalleHHii» HCKIIOUHUTS;

nyHKT 2.13.4 noapasnena 2.13 «ITopsimox obrxasioBaHus JIedcTBUH
0 PacCMOTPEHHIO OOpallleHHH rpakiaH W pelIeHHH, MPUHATHIX M0 OOpaLIEHUAM
H3JI0KUTS B CllefyIoLIel peaKimm:

«2.13.4. [lopanok  mojaYd M pacCMOTPeHHsA  Kajiod  (U3MYECKHX
H IOPHIHMYECKHX JIML Ha pEUICHMs DYKOBOAHUTENS CTPYKTYPHOrO MOApa3ieleHus
agMuHUCTpauuH  KpacHomapckoro kpas, oprada HMCIOJHHTENBHOH  BJIAcTH
KpacHonapckoro kpas ycTaHaBIMBAeTCs [IOCTAHOBJIEHHEM INaBbl aAMHHUCTPALUH
(ryGepnaropa) KpacHozmapckoro kpas.»;

noapasaen 2.14 «OcobenHocTd  paccMOTpeHus — kano6  (IpeTeH3mii)
Ha peleHHs WM [eHcTBus (Oe3neiCTBUE) NOIKHOCTHBIX JIMI CTPYKTYPHBIX
nojJpasjieNieHHi aaMuHucTpauun KpacHomapckoro Kpasi, OpraHoB HUCHONHHTEIBHOM
Bractd  KpacHomapckoro  kpas, npuHsATble (OCYUIECTBIGHHBIE) B  XOZE
NPENOCTABJIEHHUS rOCY JaPCTBEHHBIX YCJIYT» HCKIIOYHTb.

4. [lpusHaTh yTPaTUBLUMMHU CHITY:

) DOyHKT 4 1OCTaHOBNEHHS [NIaBbl AJMUHHCTPALUH (rybepHaTopa)
Kpacnonapckoro kpas 22 wuwoHs 2010 roma Ne 496 «O BHeCEeHHH W3IMEHEHHIA
B [OCTaHOBJIEHWE TIJaBbl aAMHHUCTpauuu (rybepnaropa) KpacHopapckoro kpas
or 17 nexabps 2008 roma Ne 1331 «O6 AJMHHHCTPaTHBHOM perjaMeHTe
HCTIOJIHEHHA FOCYJapCTBEHHOH (yHKIMM pPacCMOTpeHMs OOpalleHMH rpaxaaH B
agMuHuCTpauuu Kpacnogapckoro kpas»;

2) myHKTBl 4 ¥ 5 TOCTAHOBNEHHS IJABBI ANMUHMCTpPALMH (rybepHaropa)
KpacHoznapckoro kpas ot 18 Hos6ps 2010 roga Ne 1010 «O BHeceHHH M3MEHEHMUi
B OTACIbHBIC  TNOCTAHOBICHHS  [VIaBbl  aAMHHMCTpamuu  (rybepHaropa)
Kpachonapckoro kpas B CBf3H ¢ COBEpIIEHCTBOBAaHHEM MOpSAKA paccMOTpeHuUs
oOpalueHu# rpaxian.

5. llenapramenTy = medatd M CpeACTB  MAaccoBOil HHpOpMaLUK
Kpachonapckoro kpast omny6imkoBaTh HAcTOSILEE [OCTAHOBIEHHE B CpeAcTBax
MaccoBoi unpopmauuu Kpacnonapcekoro kpas.

6. KoHTponb 3a BBINOJIHEHHEM HACTOAILIETO IIOCTAHOBJIEHUS OCTABJISIO
3a coboi.

7. IlocTaHoBNeHHe BCTynaeT B CHIly 10 McTedeHur 10 [IHeH mocie aHs ero
OQHLMAIBLHOTO OIMy6IMKOBAHHUA.




IMPUJIOXXEHUME

YTBEPXXJIEH
TIOCTAHOBJICHUEM TJIaBbl A AMUHUCTPALIH

(rybepratopa) KpacHogapckoro kpas
or /LU 02%/5 N W

HOPAOK
TI0Aa4YH U PaCCMOTPEHHUS kKano0 Ha peleHus U neiicteust (Oe3nelcTBre)
UCIIOJTHUTENIBHBIX OPraHOB I'ocyJapcTBeHHOM Biacti KpacHonapckoro kpas
U UX JOJDKHOCTHBIX JIUII, TOCYAAPCTBEHHBIX MPAKIAHCKUX CIIYXKAIMX
Kpacnoznapckoro kpast

1. Ob6uue 1onoxeHus

1.1. Hacrosiumit  TTopsigok ofnpenessieT  O0COOEHHOCTH  IIOJaYu U
PaccMOTpeHHs Xajlo0 Ha pelleHus W JeHCTBHs (0e3NeHCTBHE) HCIONHUTEILHBIX
OpraHoB rocyfapctBeHHOM BiacTh KpacHomapckoro kpasi, IIPenoCTaBIISIOIINX
TOCYAapCTBEHHBIE YCIIYTH, U UX JTO/DKHOCTHBIX JIUL, TOCY IaPCTBEHHBIX IMPaKJaHCKUX
ciryamux KpacHonapckoro kpas.

1.2. leticteue Hacrosimero [lopsaka pachpocTpaHseTcss Ha  KaroOsbl,
NoflaHHble ¢ cobmoaeHueM TpeGoBanuii PenepanbHOro 3akoHa OT 27 HIONA
2010 roma Ne 210-®3 «O6 opraHuzanuu IIPEJOCTABIIEHUS] TOCYapCTBEHHBIX
U MYHHLIHMIIATIBHBIX YCITyT.

1.3. Ionoxenns Hactosmero Ilopsjxa He NPUMEHSIOTCS B Clydae, eciH
(henepanbHBIM 3aKOHOM YCTaHOBNIEH TOPANOK (poLieaypa) OJaun U pacCMOTpeHHUsI
Kajlo0 Ha pelleHus u JeHcTBusi (Ge3neifcTBHE) OPraHOB, MPeIOCTABIAIOMMX
TOCYapCTBEHHBIE  YCIIYTH, [IO/UKHOCTHBIX JIMII OPTaHOB, I[PEJOCTABIISIONINX
rOCyIapCTBEHHBIE YCIYTH, THOO TOCY AapCTBEHHBIX CIIYKAILHUX.

1.4. Tepmunel, Henose3yemble B HacTosmeM [opske:

TOCyNapCTBEHHAas yciyra — JEATENBHOCTh 110 pealn3auud  QyHKIHUH
MCIIOJTHUTENTBHOTO OpraHa rocy1apcTBeHHo# BiacTi KpacHogapekoro kpast, KoTopas
OCYLICCTBIACTCA IO  3ampocaM  3asBUTENE B  IpelesiaX yCTaHOBJIEHHBIX
HOPMAaTUBHBIMU IIPaBOBBIMM aKkTaMd Poccuiickoit Pexepanui ¥ HOPMAaTUBHBIMU
NpaBoBbIMM ~ akTamMu  KpacHomapckoro — kpas  MOJNHOMOYHE  OpraHos,
IPEAOCTABISIOUIMX FOCY JAPCTBEHHbIE YCITyTH;

Opra, NpPeAOCTaBISIOIIMN T'OCYAapCTBEHHYIO YCIYry, — HCIIOJHHUTEIbHBIHI
OpraH roCyAapCTBeHHOW BiacTd KpacHomapckoro Kpas, NpexoCTaBIISIOMIMiA
roCy1apCTBEHHYIO YCIIYTY;

JO/DKHOCTHOE JIMLO — MJOJDKHOCTHOE JIMLO OpraHa, MNpeAOoCTaBISIOIIETO
FOCYAapCTBEHHYIO yCIIyTY, YNOJHOMOYEHHOE Ha NPHEM H PAcCMOTPEHHE XKalod
B COOTBETCTBHH ¢ TpeOOBaHUIMH HacTosiero ITopsaxa;
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3a4BHTEIb — (U3MYECKOE WIH IOPUAMYECKOE JIHLO B  COOTBETCTRUM
C IyHKTOM 3 ctathu 2 ®enepanbHoro 3akoua ot 27 wrois 2010 roga Ne 210-®3
«0O0 opraHU3aUMK IPeOCTaBIEHHS FOCYTaPCTBEHHBIX ¥ MYHULUIATBHBIX YCIyT;

Kanoba — TpeGOBaHWE 3asABUTENSI WIH €ro 3aKOHHOIO IIPEACTAaBUTEIS
O BOCCTAHOBJICHUHM MM 3alllUTe€ HApPYIICHHBIX IPaB MM 3aKOHHBIX HHTEPECOB
SAIBUTEINS OPraHoM, MPEAOCTABMAOLNM TOCYIAPCTBEHHYIO YCIYTY, IOKHOCTHBIM
MHLOM  OpraHa, — MpPEJOCTABJSIONIEIO  TOCYJAPCTBEHHYIO  YCIyTy,  JH60
FOCYNApCTBCHHBIM  IPAX/JI@HCKUM  ciyxammM  KpacHomapekoro — kpas oprasa,
IPEROCTABIIAIOIMIEro  rOCyMapCTBEHHYIO  yCOyTy, T[pM IIONYYECHHH JAHHbBIM
3asBUTEJIEM I'OCY IapCTBEHHOM YCIIYIH.

1.5. VnonHoMoueHHbIM Opranom 1o PaCCMOTPEHHIO KaJIO0 3assBUTENCH HAa
PCLICHUE DPYKOBOAWTENSI OpraHa, MPeHOCTABISIONIErO FOCYIapCTBEHHYIO YCIyTYy,
ABIACTCS aAMUHUCTpaus KpacHomapckoro kpas.

2. OcoleHHOCTH T0fjaun M PacCMOTPEHUS kKajob Ha pellleHne U AelcTBus
(Ge3aelicTBIE) MCTIOMHUTEBHBIX OpPraHoB I'OCy1apCTBEHHON BIACTH
KpacHonapckoro kpast n ux J0KHOCTHBIX Ju1L, roCy1apCTBEHHBIX
TPaXXIaHCKUX clTyxamux KpacHomapckoro kpas

2.1. Xanoba mnopmaercs B opram, NIPETOCTABJISIOMMA  FOCYAAPCTBEHHYTO
yenyry, B IIMCbMEHHOH (OpMe, B TOM HUKCIIe IIPH JIMYHOM [IPHEME 3asABUTEINS, WIIH
B 3JIEKTPOHHOM BHJIE.

Kanoba NmOANEXUT PacCMOTPEHHIO B CPOKH, YCTaHOBJIEHHBIE YacCTHIO 6
cratel  11.2  @enepanshoro 3akoHa ot 27 wmions 2010 roga Ne 210-@3
«O0 opraHM3aLUK IIPeIOCTABIEHHS FOCYTApCTBEHHBIX U MYHHUMIATIEHBIX YCIIyT».

22.B  cmysae  obxanoBaHHs  pelieHus pyKoBOIUTeNs  Oprasa,
TIPEIOCTABIISIIOIIErO I'OCYAapCTBEHHYIO YCIIyTY, xanoba nojaetcs
B anMuHKCTpaLmio KpacHonapekoro kpast ¢ cofoieHreM TpeGoBaHui HaCTOSILEro
[Topsiaka.

2.3.B cnywae ecnu xamoba momaercs 9epe3 MPEeNCTaBUTENS 3asBUTEIS,
TalOKe  IPCACTABJACTCS  NOKYMEHT, TOATBEPKAAIOIIMI  MOJHOMOYMS  HAa
OCYWICCTBIICHHE [JEWCTBUH OT WMEHM 3asBUTENs. B KadecTme JOKyMeHTa,
TOATBEPIAAIOIIETO MOJHOMOYHUS Ha OCYIIECTBIEHHE ICHCTBIN OT HMEHH 3asiBUTEITS,
MOXET OBITH IPE/ICTaBICHA;

OQOpPMIIEHHAsT B COOTBETCTBUH C 3aKOHOAATEIBCTBOM  Poccuiickoii
Genepanuy J0BEPEHHOCT (151 GUIHUECKHX ML),

OpOpMJICHHAs B COOTBETCTBMH C 3aKOHOMATEIbCTBOM  POCCHICKOI
Qefepaur  JOBEPEeHHOCTh, 3aBEpEHHAs TEYATHIO 3asBATENS M IO CaHHAS
PYKOBOZUTEJIEM 3asBUTEISl MM YIOJIHOMOYEHHBIM 3THM PYKOBOJUTENEM JIHIIOM
(AU FOPUAMYECKHUX JINLL);

KOHMA pEIICHMS O HA3HAYeHMH WiM 00 wm36paHnn nubo mNpHKasa
O Ha3HaYeHHHU (PU3UYECKOrO JIMIA HA JOIDKHOCTD, B COOTBETCTBHH C KOTOPBIM TaKoe
dusueckoe MO 06NamaeT NpaBoM JeHCTBOBATH OT HMEHH 3agBuUTeNs Oe3
JIOBEPEHHOCTH,

2.4 Tlpuem xano6 B HHUCEMEHHOM (opMe OCyILIECTBIAETCS OpraHaMH,



[PEOCTAB/LIIOMIMMHA  TOCYJAPCTBEHHBIE  YCIyTH, B MeECTe IPEAOCTABIICHHS
TOCYapCTBEHHOH yCITYTH (B MecTe, Ijie 3asBHTENb II0AABall 3alpoc Ha IOyYeHHe
TOCYAapCTBEHHOH yCIIyTH, HapylleHHe MOpsAKAa KOTOPOH obxkaityercs, Jm6o
B MECTE, i€ 3asBUTEIIEM NIOJTyIeH PE3yJIbTaT YKa3aHHOM rocyAapcTBEHHOM YCIIyTH).

Bpemsi npuema xano6 HO/DKHO COBMaAaTh cO BpeMeHeM [IPENOCTABIICHUS
rOCyIapCTBEHHBIX YCIIYT.

Kanoba B miucbMeHHON hOpMe MOXKET BBITH TAKKe HaIpaBJsieHa 10 TIOYTe,

B ciydae momaum xano6bl mpu IMYHOM MpHEMe 3asBUTENb [IpeNCTaBIIsIeT
AOKYMEHT, yNOCTOBEPSIOIIMN €r0 JMYHOCTh B COOTBETCTBUM C 3aKOHOIATEIHCTBOM
Poccuiickoit ®@enepanum.

2.5.B oneKTpoHHOM Buje Xanoba MOXeT ObITh MONAaHA 3asBHTENEM
IIOCPEACTBOM:

OQHUMANTEHOTO  caifTa opraHa, IpeJOCTABJISIONIEro roCy IapCTBEHHYIO
YCIIYTY, B HH(QOPMaLIOHHO-TEIEKOMMYHHKALIHOHHON CeTH «HTepHETY,;

(enepanbHOit rocymapcTBeHHOH MHODOPMALMOHHON CHCTEMbI «Enunbii
TOpTaJl TOCY AapCTBECHHBIX W MyHULMNANBHBIX YCIYT (GyHKUuM)» (nanee — Exunbiit
rnopran);

roCylapCTBEHHOH HMHQPOPMAIMOHHOW CUCTEMBI Kpacnopapckoro kpas
«ITopran rocynapcTBEHHBIX M MyHHILMIATLHBIX yenyr KpacHogapckoro Kpas»
(manee ~ nopran KpacHonapckoro kpast);

Kaloba Ha  peuleHHMe PYKOBOAWTENS — OpraHa, IIPEJOCTaBISIOIIETO
TOCYapCTBEHHYIO YCIyTy, MOXET OBITh IMOaHa 3asBUTENEM TaKKe MOCPEACTBOM
O(QHUMALHOTO caliTa a AMUHICTPALHK Kpacnogapckoro kpas.

2.6. Ilpu mopmaue xamo6sl B SJICKTPOHHOM BHJE NOKYMEHTBI, yKa3aHHBIE
B TyHKTe 2.3 Hacrosmero Ilopsinika, MoryT GbITh NpeJICTaBjIeHbl B (opMme
JMICKTPOHHBIX TOKYMEHTOB, MOMNMCAHHBIX SJIEKTPOHHOH MOAIKCHIO, BHJ KOTOPOM
TIPEAyCMOTpEH 3akoHOATeNbCTBOM Poccuiickolt @enepanuu, mpu 3TOM JOKYMEHT,
YAOCTOBEPAIOMIHH INYHOCTD 3aABUTEIIS, He TpebyeTcs.

2.7.B ciy4ae mnogavu 3asBUTENEM KaT00bI 4yepe3 MHOTOQYHKIIMOHAIbHBIHN
UCHTP HpPENOCTABICHUS. TOCYNapCTBCHHBIX M MyHULMIAIBHBIX YCIyr (mamee —
MHOTOQYHKUHOHATIBHEIA LEHTP) MHOrO()YHKIHOHATBHEIH LHEHTp oOecrevYnBaer
Ce nepellady B YINOJIHOMOYEHHbIH Ha €€ PaCCMOTPEHHE OpraH B MOpSIKE M CPOKH,
KOTOpbIe YCTaHOBIICHBI coraleHueM 0 B3aUMOJEHCTBHU MEXIy
MHOTO(YHKIIMOHAIbHBIM LEHTPOM " OpraHoM, IIPENOCTaBIISIO UM
TOCYApCTBCHHYIO YCIIYTy, HO HE MO3[Hee CIeAyouero pabodero aHs co aHS
MTOCTYIUIEHUS XKaJIOOBI.

2.8.)Kanoba Ha HapywmeHue Tmopsiaka NPeOCTaBlIieHus IOCYyJapCTBEHHOM
YCIYrd MHOrOQYHKUMOHANBHBIM LEHTPOM pacCMaTpPUBAETCS B  COOTBETCTBHH
¢ HacTosamM [TopsiaxoM opranoM, npenocTaBiIsomUM rOCYJapCTBEHHYIO YCIIYTY.

IIpu 3TOM CpOK paccMOTpeHHs KanoObl HCUHCIASTCS CO JHS PETUCTpaIiu
XKajioObl B yITOJJTHOMOYEHHOM Ha ee paccMOTpeHHUe opra-e.

2.9. Oprassl, npenocTaBIsoNHe rOCYIapCTBEHHBIE YCIYTH, 00ECIIEYUBAIOT:

OCHAIllEHKE MeCT MpHeMa xajob;

MHQOPMUPOBaHUE 3asgBUTENEH O NOPsIIKE  OOXKAJOBaHUS  pelLIeHHH
U nercTBuil (6esneiicTaus) OpraHoB, IPENOCTABISIOIIMX OCYAapCTBEHHbBIE YCIIYTH,



MX  JMOIDKHOCTHBIX JIMI[ JIHOO TOCYNApCTBEHHBIX TIPAXKIAHCKUX  CITyKaIldx
KpacHoznapckoro kpast mocpescTBoM pasmernenus HHMOPMALMK Ha CTEHIAX B MeCTax
IIPETIOCTABICHHUS FOCYAaPCTBEHHBIX YCIIYT, Ha UX OPUIHAILHBIX caiiTax, Ha EauHoM
noprarne, Ha nopraine Kpacuonapckoro xpas;

KOHCY/IbTHPOBAHHE 3asBUTCIEW O MOpAAKe O00XKaJoBaHWs peIleHHi
1 NeHCTBUH (De3/eHicTBIS) OpraHoB, NPeJOCTaBIIOIMX IOCy1apCTBEHHbIE YCIIyTH,
MX  NOJOKHOCTHBIX JHL JUOO TOCYJApPCTBEHHBIX TIPAXKAAHCKHX — CITYKaIlUX
KpacHozapckoro kpas, B TOM 4HCIIe 110 TenedoHy, SMeKTPOHHOHN MIoYTe, PH JIMYHOM
IpueMe;

3aKJIFOYCHHE COIVIAIICHHH O B3aUMOJEHCTBHM B YacTH OCYLIECTBICHHS
MHOTO(YHKIMOHAIBGHBIMA LEHTPaMU IIPHEMa Kalo0 W BbIAAYM  3aSBUTEIISM
Pe3yIbTaTOB PACCMOTPEHHS Kajlob;

GopMHpOBaHME M TIpEJCTABICHHE B COOTBETCTBHM C TpeGOBaHUSIMH
HacTosmero  Ilopsaka — eXeKBapTallbHOM  OTYETHOCTM O  ITOJYYEHHBIX
M PaCCMOTPEHHBIX JKanobax (B TOM 4YHCIe O KOIMYECTBE YAOBIETBOPEHHBIX
U HEYI0BJIETBOPEHHbIX Kajl00).

2.10. Kano6a, nocTynusias B Opras, IpeaoCTaBISIONIN roCy IapCTBEHHYIO
YCIIyry, HOJJIEKUT PETUCTPallMKd He IIO3[Hee CIeIyIolero pabodyero maHg co JHS
ee NOCTYIICHHUS.

2.11. B ciy4ae ecnu xainoba mojaHa 3asBHTENEM B OPTaH, B KOMIIETEHLHIO
KOTOPOTO HE BXOIUT €€ PaCCMOTPEHHE B COOTBETCTBHHU € TPeOOBAHUAMHE ITyHKTA 2.1
Hacrosmero Ilopsiaka, B Teuenue 3 paGoumx [HEH CO OHS ee PErUCTPALUM
YKa3aHHBIA OpraH HampaBiseT *kajloby B yIOJHOMOUYEHHBIH Ha ee PacCMOTpeHHe
OpraH M B MUCBMEHHOH QopMe HHOOPMUpPYET 3asiBHUTENS O MepeHalpaBICHUH
XKanoOBbl.

Ipu 3TOM CpOK paccMOTpeHHs KaToObl UCUMCIAETCS CO JHA PETrMCTPALUM
KaIoOb! B YNOITHOMOUYEHHOM Ha €€ PACCMOTPEHHE OpTaHe.

2.12. Tlo pesynbTaTaM pacCMOTpEHHs KaloObl B COOTBETCTBHH C YacCTBIO 7
cratb  11.2 @epepanbHoro 3akoHa or 27 wmons 2010 roma Ne 210-®3
«O6 opraHusauuMy NpefOCTaBICHNs TOCYNAPCTBEHHBIX M MyHHIMITANIBHBIX YCITyD»
YIOTHOMOYCHHbIH  Ha €€  pacCMOTPEHHEe OpraH MpPHHEMAeT  pelleHHe
00 yZOBIETBOPEHUH Xa00bI 1160 00 OTKa3e B €€ YIOBIETBOPEHHH.

2.13. Tlpu ynoBieTBOpeHHH Kalo0bl YIIOJHOMOUYCHHBIH Ha ee paccMOTpeHue
OpraH IpPUHUMAeT HCYEPINLIBAIOIIME MeEpPhl [0 YCTPAHEHUIO BBLISBICHHBIX
HapylIeHNH, B TOM YHCIIe IO BbIAade 3asBUTENIO pPE3ylbTaTa rocyJapCTBEHHOMN
YCIIyTH, He mo3aHee 5 pabouymx OHEH CO [OHS NPUHATHS DPEHIeHHs, €CIU HHOe
HE YCTaHOBJICHO 3aKOHOIaTenbCcTBOM Poccuiickoii ®eneparum.

2.14.OtBeT 1O pesyabTaTaM pacCMOTPEHHsS JKANOGBI  HAIPaBIIAETCS
3asBUTCJIIO HE TMO3JHEE J[HSA, CIEAYIOIEro 3a JHEM T[IPHHATHS peIlleHHs, B
IIUCBMEHHOU dopMme.

2.15. B oTBeTe 1O pe3ysbTaTaM PaCCMOTPEHHS KATO6hI YKa3HIBAIOTCS !

HaMEHOBAHUE OpraHa, IPeJOCTaB/SIOLIEr0 TOCYIapCTBEHHYIO YCIyTY,
paccMOTpeBIIero xanody, H0KHOCTb, GaMUIIHS, HMsl, OTUECTBO (MIPH HATHYHH) €ro
AOJDKHOCTHOTO JIMLA, PUHSBILETO PEIeHHE T10 Kanobe;

HOMEp, Jara, MeCTO INpPHUHATUS peIIeHHs, BKIOYAas  CBEICHHS



O JODKHOCTHOM JMLle, pelleHHe WM JedcTBHe (Oe3neficTBHE) KOTOpOro
obxanmyeTcs;

hamuus, uMs, 0TUECTBO (NIPU HATTHYHK) WM HAMMEHOBAHHE 3asBUTEIIS;

OCHOBAHMS TSl IPUHATHS PEeLISHuUs 110 sKanobe;

IPHHATOE 110 Kanobe pelenue;

B ClIyHqae, €CM kanoba Npu3HaHA OOOCHOBaHHOM, — CPOKH yCTpaHEeHHs
BBUBJICHHBIX ~ HApYIIEHWH, B TOM 4YHMCJIE CPOK MPeJOCTABIEHHS pe3ylbTara
rOCYAapCTBEHHON YCIIyTH;

CBEJCHUS O TIOPAIKE 007KaIOBaHHs IIPHHATOTO M0 JKaNobe perieHus.

2.16. OtBeT MmO pe3yabTaTam pacCMOTpeHUs KajoObl MOAMUCHIBACTCS
YHOJIHOMOYCHHBIM  Ha PAacCMOTPEHHE JKanoObl JOIKHOCTHBIM JIMIIOM OpraHa,
MPEROCTABIISAIOMIErO rOCY IapCTBEHHbIE YCIyTH.

Ilo »xenanmio 3asBUTENs OTBET MO pe3yIbTaTam PacCMOTpPEHHUsT KaJIOObI
MOXeT OBITh MpPEeACTABIEH He MO3JHee IHS, CIICAYIOUIEr0 3a JHEM IPHHATHS
pemienus, B (opMe INEKTPOHHOTO JOKYMEHTA, TOAMMCAHHOIO JJIEKTPOHHOI
TIOAMHACEIO - YIIOJIHOMOYEHHOTO HA PACCMOTPEHHE JKAIOOBl JOKHOCTHOTO JIHMIA
M (MIM) YTOJHOMOYEHHOTO HAa PAacCMOTPEHHe KanoGbl opraHa, BHJI KOTOpOM
YCTaHOBJICH 3aKOHOAATENILCTBOM Poccuiickoil Menepanun.

2.17. YIOMHOMOYEHHBI HAa PACCMOTPEHHE HKANOOHI OpraH OTKa3bIBaeT
B YIOBIICTBOPEHUH XKaJIO0BI B CIIEIYIONMX CIyYasx:

HaJIMHMe BCTYIMBIIETO B 3aKOHHYIO CUJIy PeIUEHHs CyAa, apOUTpaKHOTo
CyJa 110 xanobe 0 TOM ke IPeaMeTe U 10 TEM HKe OCHOBAHHSM;

nojada KajaoObl JIMIIOM, ITOIHOMOYHS KOTOPOTO He IIOATBEPKICHBI
B IOpAZIKe, yCTAaHOBIICHHOM 3aKOHOJATeIbcTBOM Poccuiickoit Menepanuy;

HaJIMIue pEeIICHUA 110 JKalole, MNPUHATOTO paHEe B COOTBETCTBHU
¢ TpebGoBaHUAMH HacTosiero [Topsaaka B OTHOLIEHHH TOTO e 3asBUTENS H HO TOMY
e TIpeMeTy XanoObl.

2.18. Y1osHOMOYeHHBIN Ha PaCCMOTPEHHE KATOBHI OpTraH OCTaBIISET XKaJo0y
0e3 0TBeTa B CIEAYIOIMX CITyJasX:

HAJIMYHUE B JKAT0OE HeLEH3YPHBIX JTHOO OCKOPOUTENBHBIX BEIPAXKEHHI, yrpo3
KU3HH, 3T0POBBIO M UMYINECTBY JODKHOCTHOTO JIMIA, & TAK)KE UIEHOB €r0 CEMbH,

OTCYTCTBHC BO3MOXHOCTH MPOYHMTATH KaKylO-IHOO HacTh TEKCTa KOOI,
damuMIo, ¥Ms, OTYeCTBO (NPH HATMYHM) U (WIM) TOYTOBBIA aipec 3asBUTENS,
YKa3aHHBIE B jkajiobe.

3. OcobeHHOCTH pacCMOTPEHUS KANOGEI 3asBUTENS Ha pelIeHre pyKOBOIUTENS
Oprasa, MpeI0CTABIISIOIEr0 IOCY IapCTBEHHYIO YCIIyTy

3.1.Kanoba Ha peleHHe pyKOBOAMTENS Opraua, TIIPEIOCTABJISIFOIIETO
FOCYNlapCTBCHHYIO yCIIyTy, NOCTYNHMBINAs B afiMUHUCTpaLHio KpacHomapckoro kpas,
TOMVICHHUT PErHCTPAliMK B NETIAPTAMEHTe BHYTPEHHEH NOIUTHKYM aIMHHUCTPALUH
KpacHoznapckoro kpast (manee — JlemaprameHT) He To3aHee CIIENYIOLIETO pabovero
JHSI CO JTHSI €€ MOCTYIIEHHUS.

3.2. PaccmMoTpenne kanobbl B aAMHHHCTpALHK KpachHogapckoro kpas
ocymiecTsisger [lenapramenr.



3.3. Ilpu paccmoTpeHuH xanobel JlermapraMeHTom 3allpallliBaeTCs B OpraHe,
TPEAOCTABIAIOMIEM  TOCYIAPCTBEHHYIO YCIYTy, KOIMS peLieHHs pPYyKOBOIHMTENS,
KOTopoe oOKanyeTcs, a Takke Marepuansl M uH OpMALWS, HIOCITY>KUBILIE
OCHOBaHHUEM [UISl IPUHATHUS JaHHOTO PELICHHUSI.

3anpoc  JlemaprameHTa, MOCTYHMBLIMH B OpraH, MpexOoCTaBIIAIOLINHA
FOCYAapCTBEHHYIO YCIIYTY, PETUCTPUPYETCS B ICHb €0 MOCTYIIICHHS.

PykoBonuTens oprana, IpemocTaBiAIOMIErO rOCYyJapCTBEHHYIO  YCIIyTY,
HNONy4YuBIIMKM  3anmpoc [lemapramMeHTa B CBS3M ¢ PaccMOTpEeHHEM  Kao0BbI,
B TeUCHME JIBYX pabOuMX JiHEH cO JHS DerdHcTpaluy 3ampoca obecredmBaeT
HalpaBJICHUE 3alpAIlINBACMOH HH(QOPMAlMM ¥ MATepHUANOB B GYMaKHOM BHIE
B ajpec JleriapraMenTa, a TaxKe B 9JIEKTPOHHOM BUJIE HA aZpec 3JIEKTPOHHOMN ITOYTSI,
YKa3aHHBIN B 3ampoce.

B ciyuae ecnu Jlenapramentom 3anpariusarorcs MaTepHalbl ¥ HH(popMaus,
CBSI3aHHBIE C 00KanOBaHWEM NEHCTBUS PYKOBOIMTENS OpraHa, TIPEJOCTaBIISIOIIErO
TOCYNapCTBCHHYIO yCIyry, o0 OTKase B HpHeMe JOKYMEHTOB Y 3asiBUTENsS JTHOO
B HCIIPABICHUN NOMYMICHHBIX OINEYaTOK M OMHMOOK WIIM B CIiydae OGKalOBAHHUS
SAIBUTCICM  HAPYIICHHS  yCTAHOBJIEHHOIO CPOKAa TaKHX MCTIPABJIEHHH, CpOK
HarpaBIeHHs B ajpec JlemapTaMeHTa 3aNpallHBaeMbIX MaTEPHANOB U UH(OpMAaIHH
COCTABJIAET OJIUH PAbOUNH JIEHb CO JIHS PErMCTPALIH 3alpoca.

3.4.Tlo pe3yibTaTtam paccMoTpeHus XaoObl Jenapramentom
HOATOTABIMBACTCS MPOCSKT PELIEHHs 00 yJOBIETBOPEHHHU Xalobwl 160 06 OTKaze
B YHNOBJIETBODCHUM  KAJIOOBI, KOTOPOE IIEPENaeTcsi 3aMeCTHTEI0  [IIABEI
aIMUHUCTpaliK (rybepHaTopa) KpacHomapekoro kpas, KypUpyrOMIEro fesTeIbHOCTS
Oprata TPENOCTAB/IAIOMIETO TOCY/APCTBEHHYIO YCIIYTy, pPelleHHe PyKOBOIUTES
KOTOPOro 00KaIyeTcs, IIsl OAIUCAHYS U HAIIPABJICHHUS B aZipec 3asBUTEIIS.

B ciyuae BpeMEHHOTO OTCYTCTBHSI 3aMeCTHTENS IJIABbI aJIMUHHACTpALIIH
(rybepnaropa) KpacHomapckoro kpas (B CBA3M C KOMAHAMPOBKOH, OTIYCKOM,
BPEMEHHOH HETPYOCIIOCOOHOCTBIO U APYTHM ), KyPHPYIOLIETO AeSTeTbHOCTD oprasa,
IPEIOCTABIIAIONICTO TOCYIAPCTBEHHYIO yCIIYTy, PELICHHE PYKOBOAMTENS KOTOPOTO
oOxaiyercs, JlemapraMeHT TnepemaeT MPOEKT peIICHUS 3aMECTUTEIIO IJIaBbl
aJIMAHUCTpAIIUH (rybepuatopa) Kpacnonapckoro Kpas, BPEMEHHO
OCYHICCTBIIAIOMEMY B COOTBETCTBHHM C IPABOBBIM AKTOM IJIABBl aIMHHHCTPALHH
(ryGepHnaropa) Kpacropgapckoro kpas, ero nojgsoMoums.

OIHOBpEMEHHO ¢ IIPOEKTOM peleHHs 06 YIOBJIETBOPEHUH  KaJI0ObI
/lenapTaMeHTOM TOArOTAB/IMBAETCA MPOEKT IPEANUCAHMS HA MM PYKOBOJIUTEISI
OpraHa, MpeloCTaBIIOLIET0 TOCY AAPCTBEHHYIO YCIIYTY, 3a IIOIUCHIO KYPUPYIOIEro
3aMCECTHTEIA I1aBbl afiMUHUCTpaLMH (rybepHaropa) Kpacrogapekoro kpasi, KoTopoe
AOJDKHO  CONEPIKATH  BBIABICHHBIC HAPYIIEHUS IPH IPUHATHH PYKOBOIUTETIEM
OpraHa, IPENIOCTABIIAIOIICTO FOCY JAPCTBEHHBIE YCIYTH PELIEHHs, & TaKKe CPOK LS
YCTPaHCHUS BBIABJIEHHBIX HAPYILEHHUI.

3.5. PykoBoauTellb OpraHa, mpenocTaBisioero FOCYyIapCTBEHHYIO YCIYTY,
MTOJYYHBIINH NPEAMUCaHNE:

NIPUHMMACT ~ HCYCPNBIBAIONIME  MEPhl 1O  YCTPAaHEHWIO  YKa3aHHbIX
B NPEAMMCAHUN HAPYWICHWH, B TOM WYHCJIE 10 BbIAa4e 3asBUTENIO pe3ylbTara
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TOCYNapCTBEHHOM YCIIyTH, B CPOK HeE To3nHee 5 pabounx nHeH co MHS MoAnMcaHus
[IPEINTUCaHNUs KYPUPYIOIIUM 3aMECTHTENIEM TJIaBbI anIMUHHCTpauuu (rybepHaTopa)
Kpacnonapckoro xpas;

YBEAOMIIACT B YCTAHOBJICHHBIM CPOK KyPUPYIOILErO 3aMECTHTENS [IAREL
aIMHHUCTpalMK  (rybepHaTtopa)  KpacHomapckoro Kpast #  JlemaprameHT
O BBITTOJIHEHUY TIPEAIIACAHUS.

4. ®opmupoBaHHe U NPETOCTABICHHE OTYCTHOCTH O [IOTYYEeHHBIX
1 PACCMOTPEHHBIX Kas100ax (B TOM YHUCJIe 0 KOJTHYECTBE
Y/LOBJIETBOPEHHBIX 1 HEYOBJIETBOPEHHBIX XKaI00)

4.1. Opranbl, npenocTaBIsIONe TOCYyNapCTBEHHBIE YCIIYTH, IO 5-TO uMciia
MECild, CICHyIOINEro 3a OTYETHBIM KBAPTANOM, TPEACTABNISIOT B Hemnaprament
0 YTBEPKACHHOH [lemapramMeHTOM  (opme MHQOPMALMIO O  IONYYEHHBIX
U PAaCCMOTPEHHBIX ajobax (B TOM dYHUCIEe O KOJHYECTBE YIOBJIETBOPEHHBIX
¥ HEYIOBJIETBOPEHHBIX HKasob).

4.2. JlenapTaMeHT Ha OCHOBAaHUU NPEeACTaBICHHON B  COOTBETCTBHH
¢ nyHktoM 4.1 Hacrosero Ilopsigxa HHPOPMALMH [OArOTABIHBAET CBOJIHYIO
MHQOPMALIMIO O MONYYCHHBIX U PAaCCMOTPEHHBIX B HCIOJHHUTENBHBIX OpraHax
rocynapcrsenHol  Bnactn  KpacHomapekoro «kpas  xamobax (B ToM umcie
O KOJMHECTBE yIOBICTBOPEHHBIX M HEYIOBICTBOPEHHBIX Kal06) U HanpaeJsieT
mo 20-ro uyucna Mecsl@, CIEAYIOLEro 33 OTYETHBHIM KBApTaJIOM, KypUPYIOIEMY
ACATEJIBHOCTE  [lemapTaMeHTa MepBOMY 3aMECTHTENIO [IIABEI aJIMAHHCTpaLUX
(ryGepnaropa) Kpacnoaapckoro Kpas, a Takke o0ecneyHBaeT ee pa3MelieHHe
Ha OQHLIMANEHOM CaliTe aIMHHICTPALUHA Kpacromapckoro kpas B cetu «HHTepHET.

HUCTP 3KOHOMUKH e ay
Mu p 9K y ?f;ﬁjgw
Kpacnonapckoro xpas ( 7 W.I1.Tanace



